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Year Grievance Appealed No. of days taken to redress 
 

   
 

2017-18 Indoor Games in the Hostel 10 days 
 

   
 

2017-18 Beautification of Hostel Lawn 10 days 
 

   
 

2017-18 Lights in Hostel Lawn 10 days 
 

   
 

2016-17 Demand of Generator 6 months, 7 days 
 

   
 

2016-17 Wi-fi Password 7 days 
 

   
 

2015-16 ATM Machine 7 days 
 

   
 

2015-16 Monkey Menance 7 days 
 

   
 

2015-16 Vehicle facility for hostelers 7 days 
 

   
 

2015-16 Cleanliness of washrooms 7 days 
 

   
 

2015-16 
Seating Arrangement around 

7 days  

Canteen  

  
 

   
 

2014-15 Relaxation in gate timings 7 days 
 

   
 

2014-15 Increase in library timings 7 days 
 

   
 

2013-14 Issues regarding canteen 4 Days 
 

   
 

2013-14 
Requirement of washing 

3 Months and 28 Days  

machines in hostel  

  
 

   
  

 

 

 

 

 

 



 

Sexual Harassment 

 

A cell for the representation of sexual harassment has been in place and functioning with active 

involvement and concern. A serious complaint about sexual harassment was  leveled by a student 

against a college watchman. It was investigated and resolved after serious and several 

deliberations.  Recommendation for stringent action against the errand employee was strongly 

made. On the basis of the report, the college authorities: Principal and Management were able to 

fight the case for dismissal from service of the employee and won.  

Ramandeep Kaur, student of M.Com. Final Year, of SGGS College a resident of our hostel made 

a complaint to the Principal that Ram Singh watchman of the college was drunk during the duty 

hours and misbehaved with her. She requested the Principal to get the duty of the watchman 

changed due to the forthcoming farewell party of the hostel. On questioning the reason for the 

same she narrated the incident and also brought the matter in writing. Following the complaint, 

Principal Dr. Charanjit Kaur Sohi formed a committee for investigation. A detailed report was 

submitted by the committee within the stipulated time. Thereafter, regular enquiry was 

conducted by the enquiry officer appointed by the management. The delinquent watchman was 

found guilty and punished with dismissal from service.  
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