BCMG604: SOCIAL AND BUSINESS ETHICS

Objectives:  The course aims to educate that how the adoption of Business Ethics by
organizations not only discourages corporate wrong-doing, but also contributes substantially in

the achievement of corporate excellence.

Unit-1
Business Ethics, Definition, Nature, Purpose, Ethical Issues in Management, Causes of Unethical
Behaviour, Ethical Abuse-Values, Morals and Business Ethics-Levels of Business Ethics, Myths
of Business Ethics, Relationship between Value, Morals and Ethics., Conflict of Interest.
Ethics at Workplace: Individual in Organisation, Gender Issues, Harassment, Discrimination.
Ethics in Accounting &Finance, Marketing and Consumer Protection- Importance, Problems and

Issues.

Unit -11
Whistle Blower Policies-Meaning, Importance and Issues.
Corporate Social Responsibility under Company Act 2013.
Ethical Issues in Corporate Governance.
Environmental Issues-Protection of Natural Environment, Prevention of Pollution, Depletion and

Conservation of Natural resources.

Suggested Readings:

1. Chakraborty , S.K. : ,Foundations of management Work - Contributions from Indian Thought:
Himalaya Publishing House Delhi

2. Griffiths , B. : Themarriage of East and West . colling London

3. Gandhi , M.K. : The Study of My Experience with Truth, Navjivan Publishing House ,
Ahmedabad

4. Velasquez , M.G. : Business Ethics 5. Sekhar . R.C. : Ethical Choices in Business .



BCM103: PSYCHOLOGY FOR MANAGERS

Objective: The objective of the paper is to provide broad understanding about basic concepts
and techniques of human behaviour to the students.

UNIT-1
Introduction: Concepts. Definitions: Need and Importance of Organisational Behaviour for
Managers, Contributing Disciplines of OB. Nature and Scope, Organisational Behaviour Models.
Individual Behaviour: Introduction and Meaning, Factors Affecting Individual Behaviour,
Models of Individual Behaviour
Personality: Meaning, Characteristics, Determinants and Theories of Personality
Perception: Nature & Importance, Perception Process, Perceptual Selectivity, Perceptual
Organization, Perpetual Errors and Distortions.
Attitudes and Values: Components. Sources and Measurement of Attitudes. Concept, Sources
and Types of Values.

UNIT II:
Motivation: Meaning and Importance of Motivation, Theories of Motivation, Morale.
Inter Personal Behaviour and Transactional Analysis (TA).
Leadership: Definition, Importance, Leadership Styles, Models and Theories of Leadership .
Stress Management: Concept, Sources of Stress, Work Stressors, Consequences, Prevention and
Management of Stress.
Conflict Management: Traditional vis-a-vis Modern View of Conflict, Types and Causes of
Conflict, Conflict Resolution.

Reference books:

1. Robbins, Stephens P., Organisational Behaviour

2

French, W and C. Bell, Organisational Development
Davis, Keith, Human Behaviour at Work: Organisational Behaviour
Luthans, Fred, Organisational Behaviour

Harold Weihrich, Koontz, Essentials of Management
Robbins, Stephens P., Organisational Behaviour Concepts, controversies and Applications.
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UNIT II (ROAD SAFETY)

Concept and Significance of Road Safety.
Role of Traffic Police in Road Safety.

Traffic Engineering  Concept & Significance.
Traffic Rules & Traffic Signs.

How to obtain Driving License.

Traffic Offences. Penalties and Procedures.
Common Driving mistakes.

Significance of First-aid in Road Safety.

Role of Civil Society in Road Safety.

0. Traffic Police-Public Relationship.
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Note: Examination Pattern :

The Environment and Road Safety paper is 70 marks.

e Seventy multiple choice questions (with one correct and three incorrect alternatives and
no deduction for wrong or un-attempted questions).

o The paper shall have two units: Unit I (Environment) and Unit II (Road Safety).

Unit II shall comprise of 20 questions with minimum of 1 question from each topics 1 to

10.

The entire syllabus of Unit II is to be covered in 10 hours.

All the questions are to be attempted.

Qualifying Marks 33 per cent i.e. 23 marks out of 70.

Duration of examination: 90 minutes.

The paper setter is requested to set the questions strictly according to the syllabus.

Suggested Readings
1. The Motor Vehicle Act, 1988 (2010), Universal Law Publishing Co. Pvt. Ltd., New

Delhi.
2. Road Safety Signage and Signs (2011), Ministry of Road Transport and Highways,
Government of India.

Websites:

(a) www.chandigarhpolice.nic.in
(b) www.punjabpolice.gov.in

(¢) www.haryanapolice.gov.in
(d) www.hppolice.nic.in
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AS PART OF SEMESTER - 11
Unit — 111

VIOLENCE AGAINST WOMEN & CHILDREN

1. Concept and Types of Violence: Meaning and Definition of violence; Types of Violence
against women  domestic violence, sexual violence (including rape), sexual harassment,
emotional/psychological violence; Types of Violence against children  physical violence,
sexual violence, verbal and emotional abuse. neglect & abandonment.

2. Protective Provisions of IPC on Domestic Violence & Sexual Violence against Women:
Dowry Death  Section 304B:;

Rape Sections 375, 376(1), 376A, 3768, 376C, 376D and 376E:

Cruelty Section 498A:

Insult to Modesty The Indian Penal Code does not define the word eve-teasing; there are three
sections which deal with crime of eve-teasing. These are Sections, 294, 354 and 509of Indian
Penal Code. Section 509 of the Indian penal code defines (Word, gesture or act intended to insult
the modesty of a woman). Section 294  (Obscene acts and songs) and Section 354 (Assault or
criminal force to woman with intent to outrage her modesty):

Hurt & Grievous Hurt Provisions  Sections 319 to 326:

Acid Attacks Sections 326A and 326B;

Female Infanticide Section 312, Section 313 of Indian Penal Code (Causing miscarriage
without women s consent) and section 314;

Sexual Harassment  For providing protection to working women against sexual harassment, a
new section 354 A is added: 354 B (Assault or use of criminal force to women with intent to
disrobe): 354 C Voyeurism; 354 D (Stalking). All these provisions are added in IPC to protect
women against acts of violence through Criminal Law (Amendment) Act, 2013; Human
Trafficking and Forced Prostitution- Sections 370 and 370A

3. Protective Laws for Women:

3.1 Provisions of Protection of Women Against Domestic Violence Act 2005  Definition,
Powers of the Magistrate and Protection Officers, Protection order, Residence order, Monetary
relief. Custody order and Compensatory order.

3.2 The Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 Definition, Internal Complaint Committee, Local Complaint Committee,
Procedure adopted by Committee for punishing accused.

4. Protective Provisions of IPC regarding Sexual Violence against Children:

Section 293(sale etc. of obscene objects to young persons): 294 (obscene acts & songs): 305
(abetment of suicide of child); 315 to 317 (act causing death after birth of a child etc.): 361

(kidnapping from lawful guardianship): 362 (abduction); 363 (punishment for kidnapping); 363A
(kidnapping or maiming a minor for purposing of begging): 364A (kidnapping for ransom etc.);
366 (kidnapping etc. to compel woman for marriage etc.); 366A (procuration of minor girl for
illicit  forced intercourse). 366B (importation of girl from foreign country): 367
(kidnapping/abduction in order to subject person to grievous hurt, slavery ete.): 369 (kidnapping
adductive child under 10 year with intent to steal from its person); 372 & 373 (selling & buying
minor for purposes of prostitution etc.).

4.1 The Protection of Children from Sexual Offences Act, 2012: An overview of the POCSO,
relevant legal provisions and guidelines for the protection of children against sexual offences
along with punishments; role of doctors, psychologists & mental experts as per rules of POCSO.
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Unit IV (Drug Abuse)
Drug Abuse: Problem, Prevention and Management

Note : This is a compulsory qualifying paper, which the students have to study and qualify
during three year of degree course.

Main Objective

This module introduces to the students the problem of drug abuse and its adverse consequences
for the society. The students would get an understanding of why drug abuse is such a serious
problem to our society. The course also apprises them of how to prevent and manage this
menace.

Learning objectives of the course

Understand the meaning of the term drug.
Understand the difference between use, misuse and abuse of drugs.
. Differentiate between commonly abused legal and illegal drugs.
. Become aware of common signs and symptoms of drug abuse.
. Understand the causes and consequences of drug abuse
. Identify and access safety measures for support to stay away/give up drug abuse
. Become aware of the interventions for the prevention and management of drug abuse.

Pedagogy of the course work

1. 70 % Lectures (Including expert lectures)
2. 30% assignments. discussion, seminars and class tests.

e A visit to drug de-addiction centre could also be undertaken

Course content

UNIT I: Problem of Drug Abuse

a) Concept and overview : what are drugs? Meaning of use, misuse and abuse of drugs.
Misuse of prescription drugs with special emphasis on antibiotics and steroids. Historical
perspective of drug abuse. How drug abuse is different from drug dependence and drug
addiction? Physical and psychological dependence: concepts of drug tolerance and
withdrawal symptoms.

b) Types of drugs often abused and their effects

Stimulants: tobacco Amphetamines: dl-amphetamine (Benzedrine ®), dextroamphetamine
(Dexedrine®). Cocaine.

Depressants : Alcohol. Barbiturates: phenobarbitone (Nembutal®), secobarbital (Seconal®),
Benzodiazepenes: diazepam (valium ®), alprazolam (Xanax®), flunitrazepam (Rohypnol®)

Narcotics: Morphine, heroin ( Chitta / Brown Sugar ), pethidine, oxycodone.

Hallucinogens: cannabis | Bhang . marijuana ( Ganja ), hashish ( Charas ), hash oil]. MDMA
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9.

Bender, Donald R_ (1970) *A Refinement of the Concept Household: Families,
Domestic Functions’, American

Cowesidenes and
PP 1-15. 7
Chaniniy, Karuna (1988) Socialization, Edweation and Women Explorutions in
Giender-Identiry, New Dethi: Ordent Loagman

Lapman, Jesn Blumen (1984), Gender Roles und Power, New Jemey, Preatice
Hall Inc.

Onkely, Ann (1972 Sex, Gender and Society, London - Harper & Row Pub,

Patel, Tulsi (2008), The Family in Indi: Stracture And Proctice, New Delhi:
Sage Publications

Saradamoni  Ko(ed) (1992), Finding the FHousehold: Concepual  and
Methodologieal Trues, New Deflii: Sage Publication

d W
Anthropplogist, Vol 3LNo.1,

~ Shah, AM. (1973), The Hourehold Dimension of Family, New Delhi: Orjent

Loogman.

White James M. & Davsd M, Klein (2002), Family Theoriex Thousand Ooks:
Sage Publications (Second Bdirion).

Wood. Julla T (1999), Gendered Lives. Londce; Wadsworth Pub. Company
(Thind Edition)

10, Wykes, Maggle und Bamie, Guter (2005} The Media and Baody Image, New

Delhi: Sage Publicutions

Additional Readings

X
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Bare Acts: PNDT Ao, Dowry Probibinon Act, Protection of Women Agamat
Domestic Viokence Act, Flindu Succession Ace,

Burr, Wensley R etad (1997), Contempeirary Theories about Family, New York.
Free Press. !

D, Mim Singh & Gupui, Vijay Kamar (cds.) (1995), Gender Roles and Family
Analysls, New Delhi: MDD, Pub
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Liberul feminisa
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Gender Narratives in Tndian Epics: Sh "‘

Suggested Readings

1

8.

9.

Agarwal, Bisa (ed), 1994, A Field of One's Own: Gender and Land Righty in
South Aia, Cambtidge, Cambridge Universily Press

Agarwal, Bina (ed), 1998, Struciures of Parriarchy: State. Community and
Houschold in Modernizing Asia, New Delhi, Kali for Women,

Beauvoir, Stmone de, 1989, The Second Sex, New Yark, Vintage Books.

. Blumberg, Rue Lesser {ed), 1991, Gender, Family and Economy: The Triple

Overlap, California, Soge.

Bose, Mandakranta, 2000, Faces of the Feminine in Ancient, Medieval and
Modern India, New Delhi, OuP.

Butler, Judith, 1999, Gender Trouble: Feminiym ard the Subversion of Identity,
New York,

Routlediye.
. Cohen, Beth (ed.), 1995, Tie Distaff Side: Representing the Female in Homer's

"Odyssey’, New Yok, OUP.

Coflins, Patricia Hill, 2000, Black Feminist Thought; Knowledge. Consciousness,
and the Politics of Empowerment, New York, Routledge.

Friodan, Besty, 1984, The Feminine Mystique, New York, Dell Publications.

10. Grogun, Sarah, 1999, Body Imige: Understanding Hody Dissatisfaction in Men,

Women and Children, New York, Routledge,

1 1. Hooks, Bell, 2000, Feminlst Theory: From Margin To Center, London, Phuto

Press.
12, Jackson, Stevi & Jackie Jones, 1998, Contemporary Feminist  Theories,
Edinburgh,

Edinburgh University Press.
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